AUTO WINDSHIELD REPORTING INSTRUCTIONS

Nationwide Insurance 
· Allied uses Safelite as a preferred provider. 800-282-1446
· W/S Repairs - Waives deductibles for personal and commercial policies.

· Unless there is an endorsement will not pay for dealer glass. 

· Offers full auto glass coverage w/no deductible (add’l endorsement)

AmTrust

· Report loss same as any other type of claim 877-207-3119
CIG

· Report loss same as any other type of claim. 800-986-9974
· Does not have preferred providers. 
· Does waive deductible for w/s repair.

Chubb Insurance

· Report the same as any type of claim (online, by fax or phone) 800-252-4670
· Waives deductibles on w/s repair.

· Contracted with Safelite.

Colony Insurance

· Report loss same as any other type of claim 855-225-7204 
· Does not waive deductibles for w/s repair.
C.N.A  Insurance
· Glass reporting phone# 800-635-5791 (best to call) however you can fax to same fax for reporting all claims.

· Waives deductibles for w/s repair

· Insured chooses shop. Has vendor list if requested by insured.

Deep South Insurance
· Report loss same as any other type of claim 888-802-5246
· Waives deductibles for windshield repair
· Not contracted with anyone.
Fireman’s Fund Insurance 

· Call to report #888-347-3428 or report online, via email
· Will recommend shop if requested, however, insured can use anyone they like.

· W/s repairs – Waives deductibles for personal and commercial policies.

· W/S replacement on Prestige Auto Premier Policies full window glass coverage with no deductible. Coverage on personal policies only.
Golden Eagle Insurance/ Liberty Mutual  
· Report loss same as any other type of claim 800-362-0000 

· However, if you call it in you will be transferred to Safelite coordinator.

· Contracted with Safelite.

· Waives deductibles on windshield repair.  
· Faxes invoices for reimbursement to 614-210-9966
· Call to check on reimbursement 614-602-2120 or email at shopcare@sgcnetwork.com
Hartford Insurance 

· Call 800-892-8484 (24 hour service. Can call in claim and set up appointment with a glass shop all at once.  

· Waives deductibles on windshield repairs. 

· Preferred provider is Safelite Auto Glass
Hanover Insurance 
· Safelite takes the claim over phone 800-628-0250  
Kemper Insurance 
· Report the same as any type of claim 888-252-2799
· Waives deductibles for windshield repairs
Mercury Insurance 

· Report same as any type of claim (online, by fax or phone) 800-503-3724
· Mercury no longer waives the deductible for w/s repair on all policies

· Preferred vendors located on website. All Star Glass ph #800-225-4185

· Windshield Pros ph #800-586-1539
Metlife Insurance 
· Report the same as any type of claim 800-854-6011
· Contracted with Safelite Solutions 
· Waives deductible  for W/S
Nationwide Ag. 
· Report the same as any other type of claim 800-228-6700
· They are not contracted with any company. Inform insured to get windshield fixed and send Nationwide the bill. They will reimburse insured.
· Waives deductibles on w/s repair – personal and commercial.
One Beacon 
· Call #877-248-3455.

· Uses Safelite for handling of glass claims.

· If glass already repaired/replaced send invoice to:

Auto Glass Center

PO Box 182138

Columbus, OH 43218

Or Fax to (Group 1) 614-210-9504

Oregon Mutual
· Call #866-643-1745
· Partnered w/Alliance Claims Solutions, a member of Safelite.
Philadelphia Insurance

· Use same phone number to report a claim 800-759-4961 or fax #800-685-9238
· They waive the deductible on windshield repairs.
Progressive Insurance

· Call 800-287-5078 to report glass claim.
· Does not like to obtain info from agency. Takes policy number, name and contacts insured for further info.
· Deductible is waived for windshield repairs.
Safeco 
· Contracted with Safelite. Call same claim reporting number 800-332-3226 press glass option you will be transferred to Safelite. 
· Waives deductibles for windshield repair on personal / commercial claims.

Travelers

· Call Glass Department 866-878-4527 – option 1

· Waives deductibles for glass repair up to 3 chips.

· Local preferred vendors are: Steve & John’s Mobile Glass or All Star Glass 

United Fire Group
· Call, fax or email to regular claims reporting #.  800-371-8067
· They are not contracted with any glass shops. 
· Do not waive deductibles on windshield repairs

Unitrin/Kemper 
· Report the same as any other type of claim 888-252-2799
· OR Uses Safelite

· Can call Safelite direct and they can set up the claim. 877-664-8932 
· Waives deductibles for glass repair

Zenith   
· Report the same as any other type of claim 877-581-8237
Zurich 
· Report the same as any other type of claim 800-509-5320
· Waives deductibles for glass repair.
